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MeHble mecTa, bonblue paboThl,
bonblle coumanmsaumm

bausko apyr K gpyry
MeHbLle yeanHeHUA

PeaKkn NnyHblE KabuHeTbl

TpyAOronnKun, Ho NPOAYKTUBHbI 1N?

ObcyaeHue (parke ecnm He 3HaeTe A3blKa)

Counannsnposatbcs BaXKHO (MHPOPMaLMOHHAA BOB/IEYEHHOCTb)
Kode, yan- npurnawerHme

[ns nHocTpaHua- npurnaleHne B oMa, 3HaKOMCTBO C cembel, 6e3 o0bysu
(odpuc, aom)
MpuBeTcTBME YTPOM, UHAUBUAYAIbHOE- NOAAEPKKA CBA3U

BeXXnMBOCTb U couMabHaA OpUeHTaumA



MeHbLle KPpUTUKK, ObITb MeHee
NPAMOJIMHENHbIM

KocBeHHbIM nNyTem, HanpAamyto- nsberatb
Hy»KHO 06ayMmaTb, HEOXMOaHHaA naes, BOSMOXKHO...

OTHOweHne K ownbke- npobaema ana peweHms, Ho
He ANA KPUTUKU

[MpAMONMHENHOCTL? YUTaem «MexKay CTPOKY

Kuuki wo yomenai?



CKPOMHOCTb, NOANbHOCTb

He nogyepknsaTb A4OCTOMHCTBA
«Mbl», HO HE «A»

TepneHne, CAMOKOHTPOb, OPUEHTALMA Ha rpynny, YMeHue
NPUHMMATb HeonpeaeneHHOCTb, YBa*KeHUe K BO3pacTy,
NOJIOXKEHUIO, AO/ITOCPOYHOCTb, paboyasn 3TUKa, BaXKHOCTb
MHbopMaLUnmn, 3HTY3Na3M Ha paboTte, YyBCTBUTENbHOCTb K
AMNOHCKOM Ky/NbType

TecT Ha 10ANbHOCTb, 3HTY3Ma3M- YOOpKa, NnpocTan/ cKy4yHas
PaboThI

Ecnn KpUTMKaA CO CTOPOHbI HAaYaNbCTBa- NPMHUMATL, 0beLllaTb
paboTaTb syyLle



MHTepBblO Npn Nnpmneme Ha paboTy

Pe3tome
https://www.youtube.com/watch?v=8KKtCaShBTU

JToANbHOCTb, coumannlaumna, COTPYaHNYECTBO,
XapPaKTePUCTUKN YenoBeKa

YBneyeHusa, cembs, cBA3U ¢ AnoHuen

,ﬂ,OCTVI)-KEHVIFI B YHUBEPCUTETE U YHUBEPCUTET


https://www.youtube.com/watch?v=8KKtCaShBTU

ANOHCKNMN aHTTUUCKUWN...

"You had better attend the meeting” "Do you understand?" "Is that clear for
you?“ "WHY don't you call the distributor?“...

"Did you return the an-ket?” "questionnaire

"He took a baito to help with expenses.” Bai-to, short for a-ru-bai-to
"What is the te-ma of your presentation?” Tei-ma "topic.”

"She is very smart” su-mah-to to mean "slim" or "thin“

"This is service” Sah-bi-su is used to mean "free" or "complimentary”

"We must appeal our product'’s quality” a-pee-ru to mean "emphasize" or
"promote”

"They are concerned about sekuhara.” Se-ku-ha-ra - "sexual harrassment."

"How about your new pasokon?“ Pa-so-kon pah-so-na-ru kon-pyuutah- (personal
computer)

"You must work harder“- "Ganbatte kudasai” -to encourage another person

"Please take care of me“ — "Yoroshiku onegai shimasu,” - the wish for a good
future relationship- "Nice to meet you" or "Looking forward to working with you"



Buaoeo

 Pabota B ANOHCKOM oduce

https://www.youtube.com/watch?v=9Y-YJEtxHeo



https://www.youtube.com/watch?v=9Y-YJEtxHeo
https://www.youtube.com/watch?v=9Y-YJEtxHeo
https://www.youtube.com/watch?v=9Y-YJEtxHeo

Y10 6b1210 caenaHo He BepHoO... Kak noctynuaum 6bi Bbl...?

Mo>XXHO 1M BepHYTb BCe Ha3aA?

Critical Incident: | Had Them Right
Where | Wanted Them . . . | Thought

Stan was excited. It was his chance to show his CEO that he could be counted
on for the important jobs. Stan was going to meet with an executive team that
had flown in from Tokyo, Japan. This executive team represented a large
computer company that could place enough orders to make up a quarter of
Stan’s company’s current sales of microchips. Stan was supposed to close the
deal to secure commitment from this company. When Stan entered the room
where the Japanese executives waited, he didn’t waste any time heading for
his computer to start what he thought was his finest PowerPoint presentation
ever. Before he began to speak, each executive handed Stan a business card
held in both hands with a slight bow. Stan took out three of his own cards
and handed them to one of the executives while keeping one hand on his
computer. During the presentation, Stan was getting a good vibe from the
executives as they continuously nodded their heads in agreement with what
Stan was presenting about the quality and state of the art of the technology
his company could offer them.

At the end of the presentation the executives asked Stan if he would like to
join them for drinks, but Stan, who didn’t have a high level of tolerance for
alcohol, declined their offer. They bowed as Stan left, and he felt like he had just
earned the respect of three international businessmen. Stan strutted through
the office for the rest of the day, confident that he had just secured one of his
company’s largest orders. Later that day his boss called him in and asked him
to sit down. Stan waited with anticipation and a slight curiosity as he noticed
the vein on his boss’s head throbbing. Stan’s boss cleared his throat and sur-
prised Stan with the next words that came out of his mouth. “Stan, I don’t
know what happened during your meeting with the Tokyo executive team, but
all deals are off. They are flying back to Japan tonight and said that they would
look for another supplier.”



3HaAYMMOCTb KZIMeHTa



Y.3. lemuHr, onpeaenas nepsbi npuHumn obecneyeHums
KayecTBa, roBopun: "Kayecmeso HayuHaemcs ¢ ycnaxoeHus
nompebumens".

ANA (All Nippon Airways), BTopoi B Mmnpe no 6e3onacHocTu
noneToBs

Mwuccua- «Co3,£|,aHme BOCXUTUTE/IbHbIX BOCNOMWHAHUN BMeCTe
C HAWMMWN KANEHTAMWN»

PaboTHMK ANA opueHTMpPOBaH Ha co3gaHume atmocdepbl
BOCXULLLEHUNA, MOTOMY YTO, UCMbITbIBAA MMEHHO 3TO YyBCTBO,
KANEHT byaeT NOCTOAHHO MNONb30BaTbLCA UX YCAYramu u
NopeKoMeHAyeT CBOMM 3HAKOMbIM MOCTYNaTb TaK XKe.




CywecTsyeT uenbix 300 MHCTPYKUMI ANA NnepcoHana

[Mouemy ouyepean Ha aTTPAKLUMOHbI MUMEIOT U3BUAUCTYIO popmy?

Moyemy Aaxe B AOKANMBYIO MOToAY BbITUPAKOTCA CTY/IbA U CTO/bI, CTOALWME NOA OTKPbITbIM
Hebom?

I'quemy nocne Toro, Kak nonagaellb Ha TEPPUTOPUIO NapPKa, BCE OKPYyHKakowme CTpoeHunA
CTaHOBATCA HeBVI,EI,VIMbIMM?

[Moyemy Kaxkablh CEKTOP TEPPUTOPMM OKPALLEH B CBOM LBET?
[Moyemy nepcoHan HasbiBatoT "akTepamn'?

[Moyemy o4eHb MHOIO B3POC/bIX, HECMOTPS Ha TO, YTO 3TO NAPK PasB/ieYeHUn?



* [lnAa nosbiWeHnA N0A/IbHOCTH I'IOTpE6MT€J'I€lZ - 3TO NOJIHAA OTKPbITOCTb
npon3soacTtBeHHOro npouecca anAd ntoboro KnneHTa




UccnepgoBaHue pasnnMyHbIX KOMMNaHUU ANOHMM NOKa3bIBAIOT... COKpALLEeHUe J0aM yxona
KANEHTOB Ha 5% BeaeT K noBbilweHuto npmnbbinm ot 25% o 85%, B 3aBUCMMOCTU OT
cneuyndukn bnusHeca

*  40% yxoA[0B KIMEHTOB MPOUCXOAAT NO NPUYMHE NJI0OXOro 06cnyXuBaHUA.
YTO KNIMEHT MOXKET nogpasymeBaTb nog ""naoxmm obcayknusaHnem"?
*  Price (yeHa) - CKWAKU, ANCKOHTHbIE N KNYOHbIE KapTbl.

*  Purchases (Mokynku) - nooLipeHne Npun NoKynkax: 4em 60/blle NoNb3yellbca NPOAYKTOM,
YyCNYyroi, Tem 60nbllie BO3HarpaxkaeHue.

*  Points (6ansnbl) - bannbHaa cuctema: 6an/1bl MOXXHO Ha YTO-TO OOMEHSATb.
*  Partners (napmHepsbi) - coBMeCTHble BanNbHble CUCTEMbI C KOMMAHUAMM HEKOHKYPEHTAMM.

*  Prizes (nodapku) - NoKynaa NpoAyKT UK YCAYTY, NO/yYaellb BO3MOXKHOCTb NOAY4YUTb NOAAPOK
MW NOYy4acTBOBATb B PO3bIrpbliLLe.

° Pro-Bono - 06LLI,eCTBeHHO-I'IOJ'Ie3HaFI A4eATeNIbHOCTb: NOKyMNaA NPOoAYKT U YCAYTY, I'IOTpe6l/1Teflb
y4aCTBYyeT B PA3HOIo poda counasibHbIX Nporpammax.

*  Privileges (npususneauu) - npenmyLLecTBa NOCTOAHHbIX KIMEHTOB MOTYT ObITb BblParKeHbl,
HanpPUMep, BO3MOMKHOCTbIO Pa3MeCTUTbLCA B FOCTUHMLE 6e3 npeaBapuTeNbHOro 6pPoOHNPOBaHMS.

*  Personalization (nepcoHuguxkayus) - NHAMBUAYANN3aUNA 0OCNYKMUBAHUA, K KIUEHTY MOTYT
06pallaTbca No UMeHM AN NO3APaBAATb C AHEM POXKAEHUA U T.N.

*  Participation (yyacmue) - KNMEHT y4acTBYeT B NPoLEcce yaydlleHnsa npoayKTa (ycayru),
BbICKa3blBasi CBOE MHEHME, HanpuMep, B rPynnoBbIX MHTEPBbLIO AN GOKyc-rpynne.

*  Presto (ckopocmb) - oNepaTUBHOCTb B PELLUEHUN Npobaem.



[1poaAa*Ku U KJIMEHTbI

Ponb meHeaXepa - oTHOWeEHUA
[locne npoAa*n- oTHoLeHUA

JIn4yHble BU3UTbI, Noaaep»KaHmne
KOHTAKTOB

Ecau cnoXXHo caenatb, TO -
CtapaHue! e

3HaHWe NPOAYKTA




